Red Feet Video Privacy Policy
INTRODUCTION
Red Feet Video Limited (we, us, our) complies with the New Zealand Privacy Act 1993 (the Act) when
dealing with personal information. Personal information is information about an identifiable
individual (a natural person).
This policy sets out how we will collect, use, disclose and protect your personal information.
This policy does not limit or exclude any of your rights under the Act. If you wish to seek further
information on the Act, see www.privacy.org.nz.
We are about the privacy of our customers and those people who engage with this website.
This privacy policy was last updated on 19 November 2019.

CHANGES TO THIS POLICY
We may change this policy by uploading a revised policy onto the website. The change will apply
from the date that we upload the revised policy.

WHO DO WE COLLECT YOUR PERSONAL INFORMATION FROM
We collect personal information about you from:
▲
you, when you provide that personal information to us, including via the website and any
related service, through any registration or subscription process, through any contact with us
(e.g. telephone call or email), or when you buy or use our services and products
▲
third parties where you have authorised this or the information is publicly available.
If possible, we will collect personal information from you directly.

HOW WE USE YOUR PERSONAL INFORMATION
We will use your personal information
▲
to verify your identity
▲
to provide services and products to you
▲
to market our services and products to you, including contacting you electronically (e.g. by
text or email for this purpose)
▲
to improve the services and products that we provide to you
▲
to bill you and to collect money that you owe us.
▲
to respond to communications from you, including a complaint
▲
to conduct research and statistical analysis (on an anonymised basis)
▲
to protect and/or enforce our legal rights and interests, including defending any claim
▲
for any other purpose authorised by you or the Act.

DISCLOSING YOUR PERSONAL INFORMATION
We may disclose your personal information to:
▲
any business that supports our services and products, including any person that hosts or
maintains any underlying IT system or data centre that we use to provide the website or other
services and products
▲
other third parties (for anonymised statistical information)
▲
a person who can require us to supply your personal information (e.g. a regulatory authority)
▲
any other person authorised by the Act or another law (e.g. a law enforcement agency)
▲
any other person authorised by you.
A business that supports our services and products may be located outside New Zealand. This may
mean your personal information is held and processed outside New Zealand.

PROTECTING YOUR PERSONAL INFORMATION
We will take reasonable steps to keep your personal information safe from loss, unauthorised
activity, or other misuse.

ACCESSING AND CORRECTING YOUR PERSONAL INFORMATION
Subject to certain grounds for refusal set out in the Act, you have the right to access your readily
retrievable personal information that we hold and to request a correction to your personal
information. Before you exercise this right, we will need evidence to confirm that you are the
individual to whom the personal information relates.
In respect of a request for correction, if we think the correction is reasonable and we are reasonably
able to change the personal information, we will make the correction. If we do not make the
correction, we will take reasonable steps to note on the personal information that you requested the
correction.
If you want to exercise either of the above rights, email us at admin@redfeetmarketing.co.nz. Your
email should provide evidence of who you are and set out the details of your request (e.g. the
personal information, or the correction, that you are requesting).
We may charge you our reasonable costs of providing to you copies of your personal information or
correcting that information.

INTERNET USE
While we take reasonable steps to maintain secure internet connections, if you provide us with
personal information over the internet, the provision of that information is at your own risk.
▲
Content Commenting
If you post your personal information on the website’s blog comments, Facebook Page, or
Instagram Feed, you acknowledge and agree that the information you post is publicly
available.
Users are responsible for the content of their own comments.
If a content commenting service provided by third parties is installed, it may still collect web
traffic data for the pages where the comment service is installed, even when Users do not use
the content commenting service.
Facebook Comments (Facebook, Inc.)
Facebook Comments is a content commenting service provided by Facebook, Inc. enabling
the User to leave comments and share them on the Facebook platform.
Personal Data collected: Cookies; Usage Data.
Place of processing: United States – Privacy Policy. Privacy Shield participant.
▲
External Links
If you follow a link on our website to another site, the owner of that site will have its own
privacy policy relating to your personal information. We suggest you review that site’s privacy
policy before you provide personal information.
▲
Cookies
We use cookies (an alphanumeric identifier that we transfer to your computer’s hard drive so
that we can recognise your browser) to monitor your use of the website. You may disable
cookies by changing the settings on your browser, although this may mean that you cannot
use all of the features of the website.
▲
Google Analytics
We use Google Analytics to monitor and analyse web traffic and can be used to keep track of
User behaviour.
Google Analytics is a web analysis service provided by Google LLC (“Google”).
Google utilises the Data collected to track and examine the use of this website, to prepare
reports on its activities and share them with other Google services.
Google may use the Data collected to contextualise and personalise the ads of its own
advertising network.
Personal Data collected: Cookies; Usage Data.
Place of processing: United States – Privacy Policy – Opt Out. Privacy Shield participant.

▲

▲

▲

▲

▲

Contact form and landing pages.
By filling in a contact form with their Data, the User authorises this Application to use these
details to reply to requests for information, quotes or any other kind of request as indicated by
the form’s header.
Personal Data collected: company name; email address; first name; last name; phone number;
website.
Interaction with external social networks and platforms
This type of service allows interaction with social networks or other external platforms
directly from the pages of this Website.
The interaction and information obtained through this Application are always subject to the
User’s privacy settings for each social network.
This type of service might still collect traffic data for the pages where the service is installed,
even when Users do not use it.
It is recommended to log out from the respective services in order to make sure that the
processed data on this Website isn’t being connected back to the User’s profile.
Facebook Like button and social widgets (Facebook, Inc.)
The Facebook Like button and social widgets are services allowing interaction with the
Facebook social network provided by Facebook, Inc.
Personal Data collected: Cookies; Usage Data.
Place of processing: United States – Privacy Policy. Privacy Shield participant.
Facebook Pixel
We use the “visitor action pixels” from Facebook Inc (1 Hacker Way, Menlo Park, CA 94025,
USA, or, if you are based in the EU, Facebook Ireland Ltd., 4 Grand Canal Square, Grand Canal
Harbour, Dublin 2, Ireland (“Facebook”)) on our website.
This allows user behaviour to be tracked after they have been redirected to the provider’s
website by clicking on a Facebook ad. This enables us to measure the effectiveness of
Facebook ads for statistical and market research purposes. The data collected in this way is
anonymous to us, i.e. we do not see the personal data of individual users. However, this data
is stored and processed by Facebook, which is why we are informing you, based on our
knowledge of the situation. Facebook may link this information to your Facebook account and
also use it for its own promotional purposes, in accordance with Facebook’s Data Usage
Policy. You can allow Facebook and its partners to place ads on and off Facebook. A cookie
may also be stored on your computer for these purposes.
Interaction with live chat platforms
This type of service allows Users to interact with third-party live chat platforms directly from
the pages of this Website, for contacting and being contacted by this Website support service.
If one of these services is installed, it may collect browsing and Usage Data in the pages
where it is installed, even if the Users do not actively use the service. Moreover, live chat
conversations may be logged.
Facebook Messenger Customer Chat (Facebook, Inc.)
The Facebook Messenger Customer Chat is a service for interacting with the Facebook
Messenger live chat platform provided by Facebook, Inc.
Personal Data collected: Cookies; Data communicated while using the service; Usage Data.
Place of processing: United States – Privacy Policy. Privacy Shield participant.
Managing contacts and sending messages
This type of service makes it possible to manage a database of email contacts, phone
contacts or any other contact information to communicate with the User.
These services may also collect data concerning the date and time when the message was
viewed by the User, as well as when the User interacted with it, such as by clicking on links
included in the message.
We use MailerLite as our email marketing automation platform. By joining our mailing list you
acknowledge that the information that you provide will be transferred to MailerLite for
processing in accordance with their Privacy Policy and terms. If you would like to
unsubscribe, click on the unsubscribe link in the footer. Alternatively, you can email us with
“Unsubscribe” in the email subject line.

▲

▲

Event Bookings
We use Lilregie.com for event bookings. By booking an event online you acknowledge that the
information that you provide will be processed by Lilregie.com in accordance with their
Privacy Policy and terms.
Heat Mapping
Heat mapping services are used to display the areas of a page where Users most frequently
move the mouse or click. This shows where the points of interest are. These services make it
possible to monitor and analyse web traffic and keep track of User behaviour.
Some of these services may record sessions and make them available for later visual
playback.
Hotjar Heat Maps & Recordings (Hotjar Ltd.)
Hotjar is a session recording and heat mapping service provided by Hotjar Ltd.
Hotjar honours generic „Do Not Track” headers. This means the browser can tell its script not
to collect any of the User's data. This is a setting that is available in all major browsers. Find
Hotjar’s opt-out information here.
Personal Data collected: Cookies; Usage Data; various types of Data as specified in the
privacy policy of the service.
Place of processing: Malta – Privacy Policy – Opt Out.

CONTACT INFORMATION
Owner and Data Controller
Red Feet Video Limited
112 Edgewater Drive, Pakuranga
Auckland 2010, New Zealand
Owner contact email: admin@redfeetvideo.co.nz

